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AIUCBEF Issued letter regarding increasing workload on CSA, SCSA,  SCSA-CASH
23/10/2025 07:12 by admin

Time and again we have been inviting your attention about the stress and strain being undergone by the Senior
Customer Service Associates (Cash) and those CSAs who are required to hold charge of Cash Management in
branches. To recapitulate, we list under the issues that are causing great anxiety and anguish to the concerned staff and
also to us as a responsible trade union representative of them.

Click here to download full circular. Â 
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